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Pet Grooming Underwriting Supplement 

Description of Operations 

 Pet grooming studio  Estimated annual sales $

 Mobile pet grooming  Estimated annual sales $ 
 Pet accessories/supplies sales Estimated annual sales $

 Other (describe) Estimated annual sales $

Est. % of Appointments Estimated % of Walk-Ins No. of Grooming Stations:  

Grooming Certifications: 

1 Do you check references and training of new employees?  Yes  No 
2 Are pet owners permitted to be in the grooming area?   Yes  No 
3 Do you kennel or crate pets when dropped off or awaiting pick-up?  Yes  No 
4 Does the facility use video cameras to record employee/pet interaction?  Yes  No 
5 Do you allow sedation for grooming services?  Yes  No 
6 Does the same groomer treat repeat customers?  Yes  No 
7 Do you take and store digital photos of before and after services?  Yes  No 
8 Do you maintain records on sensitivity to shampoos and other treatments  Yes  No 
9 Do you obtain emergency contact information including veterinarian for each pet?  Yes  No 
10 Do you directly custom blend any shampoos, conditioners or skin treatments?  Yes  No 
11 Do you sell any products under your private label which are made by others?  Yes  No 
11a If “Yes”, do you verify product liability insurance by the manufacturer?  Yes  No 
12 Do you subcontract other pet services through your business? (Walking, sitting, 

obedience training, etc.? 
 Yes  No 

12a If “Yes” do you obtain proof of insurance for independent pet services providers?  Yes  No 
13 Do employees use their personal autos in company business?  Yes  No 
14 Do you regularly monitor social media for posts about your facility?  Yes  No 
15 For salons and facilities, describe layout and features: 

 Central vacuum system  
 Customer waiting area 
 Kennel or crate area 
 Open concept workstations 
 Separate grooming rooms 

 Acoustic sound-proofing  
 Air filtration systems  
 Anti fatigue floor mats   
 Non slip walking surfaces  
 Ergonomic lift tables 

16 Do you limit animal interaction to prevent the spread of infection, bites or injuries?    Yes  No 
17 Has the electrical system been brought to current codes for this occupancy?  Yes  No 
18 Has the plumbing system been brought to current codes for this occupancy?  Yes  No 
19 If you are a tenant, are you responsible for fixtures, or other building systems 

under your lease with the landlord?  
 Yes  No 

Additional Comments: 
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